Aaltiall dpaiill 5 Loy Al

597-578 Lo .(2022) 02:3.all /05:udxl
EISSN: ISSN : 2661-79862773-2606

3 ) o Jaadads AU (A o) Al BlS Cppaad b il glaal) allaS ) g0
a3 3ai ERP disssal)

Information system role's in improving the efficiency of logistics
activities, ERP example
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Abstract :

This research aims to identify what the
information system is, what the logistics
activities are, and what the role of the
information system is in supporting the
logistics activities, by presenting the ERP
model.

This study concluded that ERP
contributes to the effective functioning of
various logistics activities, contributing to
the customer relationship management
system by recording all communications
and transactions with different clients,
ERP also contributes to the inventory
management  system by  digitally
regulating inventories and avoiding
interruptions that may occur as a result of
stock depletion. These processes are done
in a digital, electronic and real-time
format, ensuring the timely availability of
information to various departments and
services, which play an important role in
effective decision-making.

Keywords: Information system; Logistic;
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planning.
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