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Abstract :

The aim of this study is to identify the competitiveness of insurance companies
from the perspective of the consumer is in terms of price, that is the Algerian
consumer always tends to compulsory insurance products, which are less expensive
for him. And the activities of insurance companies and we have studied consumer
behavior to find out the competitive advantage and competitiveness. The field study
was conducted at the insurance company CAAR Agency Code 215 al Akhdaria
Wilaya of Bouira. Through a questionnaire designed for clients dealing with the
agency, a study identified a sample of 170 clients, which adopted the descriptive
analytical approach, and the study concluded that there is a dimentions of
competitiveness in insurance companies from a consumer perspective.

The study ended with a set of results that there is a significant relationship of
marketing requirements with relationships and customer loyalty from the competitive
share, and achieving satisfaction and loyalty is a pillar of consumer orientation.
Accordingly, the researcher made a set of recommendations, the most important of
which is the need to pay attention to drawing up a strategy to retain customers from
insurance companies, and this is by streng thening the relationship with customers.
key words: Competitive advantage, Building loyalty, Achieving satisfaction,
Consumer behavior.
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