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summary:

Due to the successive development in the techniques, tools, and means used in providing services
and tourism activation globally, which have multiplied and diversified in the first decade of the
current century, the most prominent of which are the international trends of information technology
applications in e-marketing, there was an urgent need to pursue these developments, and for the
sake of this reference This study aims to shed light on one of those tools, which is social networking
sites via the Internet, which the study tries to highlight the effective role that the social network
offers in promoting tourism services.

To address the research problem, "What is the role of social networking sites in promoting
tourism services?" Then conducting a field study and questioning the employees of the Tourism
Directorate's pages on the social networking sites.

The results of the study confirmed that social networking sites have a major role in the
dimensions of the promotional mix of tourism services, as they allow communication, dialogue and
interaction between the Tourism Directorate and its followers without spatial or temporal
restrictions, thus achieving its goals.

key words:

Social networking sites, tourism promotion, tourism, promotion through social networking sites.
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Ecart type 1,00000 1,04563 ,57735 ,94516 1,24097
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Corrélations

sl s2

Rho de Spearman | si Coefficient de corrélation 1,000 634"
Sig. (bilatéral) . ,001
N 25 25
s2 Coefficient de corrélation 634" 1,000

Sig. (bilatéral) ,001
N 25 25

**, La corrélation est significative au niveau 0,01 (bilatéral).
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sl s3
Rho de Spearman | sl Coefficient de corrélation 1,000 540"
Sig. (bilatéral) ,005
N 25 25
s3 Coefficient de corrélation ,540** 1,000
Sig. (bilatéral) ,005
N 25 25
** | a corrélation est significative au niveau 0,01 (bilatéral).
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Corrélations

sl s4
Rho de Spearman sl Coefficient de corrélation 1,000 ,265
Sig. (bilatéral) ,200
N 25 25
s4 Coefficient de corrélation ,265 1,000
Sig. (bilatéral) ,200
N 25 25
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sl S5

Rho de Spearman sl Coefficient de corrélation 1,000 544"
Sig. (bilatéral) ,005
N 25 25
s5 Coefficient de corrélation 544" 1,000

Sig. (bilatéral) ,005
N 25 25

** |a corrélation est significative au niveau 0,01 (bilatéral).
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