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Abstract:

This study aims to clarify the impact of customer relationship management if
adopted in its banking services in order to build customer loyalty, which is one
of the main pillars of the success and continuity of the institution.

Therefore, the focus was mainly on the components of managing the
relationship with the customer loyalty for the services provided by the Algerian
People’s loan Corporation Boumerdes Agency.

The study concluded that managing the relationship with the customer has an
impact on building customer loyalty.

Key words: Customer relationship management , Customer satisfaction,
Customer loyalty , Algerian people’s loan.
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