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Summary:

The study aimed to identify the role of electronic management in improving the
quality of public service, by highlighting the mechanisms of applying electronic
management and its role in achieving the five dimensions of quality of public service
and showing its impact on achieving this quality, based on the servperf model. To
achieve this goal, a questionnaire was distributed to a sample of employees. It was 30
items 1in size, as the latter was designed for most of the employees in the directorate as
a main tool for data collection. To analyze the data and test the hypotheses,
descriptive statistics and inferential tests were used. Where the descriptive approach
was adopted in the theoretical aspect of the study and the analytical in the applied

study to analyze the phenomenon based on the problem and sub-questions.

The study concluded that there is a strong correlation with statistical significance

between electronic administration and improving the quality of public service.

Keywords: electronic management, public service quality, public service.
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s3 16 53,3 53,3 53,3
il 14 46,7 46,7 100,0
Total 30 100,0 100,0
Ak gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide =8 nx 2 6,7 6,7 6,7
daliaa iy 4 13,3 13,3 20,0
use 8 26,7 26,7 46,7
R 16 53,3 53,3 100,0
Total 30 100,0 100,0
abail) (s gsal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — lssis 3 10,0 10,0 10,0
gl 12 40,0 40,0 50,0
EESIEN 13 43,3 43,3 93,3
e bl 2 6,7 6,7 100,0
Total 30 100,0 100,0
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W\_SJ,\SJ\
Pourcentage = Pourcentage
Fréquence Pourcentage valide cumulé
Valide wea o Bl 4 13,3 13,3 13,3
& B
10 J 5 o 7 23,3 23,3 36,7
& i
< i 10 oo S 19 63,3 63,3 100,0
Total 30 100,0 100,0
Cyad!
Pourcentage = Pourcentage
Fréquence Pourcentage valide cumulé
Valide 430 )20 ¢ 7 23,3 23,3 23,3
.40 31 o« 11 36,7 36,7 60,0
450 41 o 12 40,0 40,0 100,0
Total 30 100,0 100,0

60

Graphique a barres

R

40

Pourcentage

20

13,33%

&l gl Aiad (ya JAT

23,33%

Sl 10 16 e
ERAIE Y]
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ol

Pourcentage

1130 11 20 0a Lu 40,4 31 0a LG50 1 41 0n
eyl
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,927 24

Statistiques sur échantillon uniques

Moyenne
N Moyenne Ecarttype erreur standard
al 30 3,7333 1,20153 ,21937
a2 30 3,7333 1,25762 ,22961
a3 30 2,9333 1,46059 ,26667
b1l 30 2,4000 1,32873 ,24259
b2 30 3,6333 1,18855 ,21700
b3 30 3,1333 1,35782 ,24790
cl 30 4,0667 1,04826 ,19139
c2 30 4,0000 1,20344 ,21972
C3) 30 3,8333 1,20583 ,22015
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c4 30 2,8000  1,66919 30475
d1 30 2,8667 125212 22861
d2 30 3,3333  1,37297 25067
d3 30 3,000  1,21343 22154
da 30 3,4667 154771 28257
ds 30 3,8333  1,26173 23036
d6 30 3,9333  1,33735 24417
d7 30 3,4000  1,54474 28203
ds 30 2,6667  1,26854 23160
do 30 2,5000  1,33261 24330

d10 30 3,2667  1,36289 24883
d11 30 3,8667  1,10589 20191
d12 30 3,6333 121721 22223
d13 30 3,6333  1,29943 23724
d14 30 3,4000  1,56690 28608
(o 30 3,6333  1,27261 23235
232 30 3,1000  1,21343 22154
3and) 30 3,8000  1,09545 ,20000
42 30 3,4333  1,16511 21272
5l 30 3,8000  1,37465 25098
Bl 30 2,8333  1,31525 24013
722 30 3,7000  1,05536 19268
8anil 30 3,5000  1,57020 28668
2, ) 30 3,4667  1,00801 ,18404
35l 30 3,5000  1,16708 21308
122 2224

3=l

4

5=l

GO A

622l
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122l

222

3=l

4224

5=

622l

724

8=l
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Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N
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Sig. (bilatérale)

N
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Sig. (bilatérale)

N
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30,4l Corrélation de Pearson ,430° ,548™ ,701" ,824™ ,860™ 371"
Sig. (bilatérale) ,018 ,002 ,000 ,000 ,000 ,044

N 30 30 30 30 30 30

Corrélations
7224 8l 2 5aall 3o

1223l Corrélation de Pearson ,300 ,406" ,756™ 430"
Sig. (bilatérale) ,107 ,026 ,000 018

N 30 30 30 30

2224 Corrélation de Pearson ,347 ,480™ ,694™ ,548™
Sig. (bilatérale) ,060 ,007 ,000 ,002

N 30 30 30 30

3zl Corrélation de Pearson ,662™ 621" 774 , 701"
Sig. (bilatérale) ,000 ,000 ,000 ,000

N 30 30 30 30

4223 Corrélation de Pearson ,642" ,745™ ,615™ ,824™
Sig. (bilatérale) ,000 ,000 ,000 ,000

N 30 30 30 30

Bazll Corrélation de Pearson 647" ,863" ,667" ,860™
Sig. (bilatérale) ,000 ,000 ,000 ,000

N 30 30 30 30

6=l Corrélation de Pearson 112 ,309 425" 3717
Sig. (bilatérale) 556 ,097 ,019 ,044

N 30 30 30 30

72 Corrélation de Pearson 1 ,697" ,655™ ,798™
Sig. (bilatérale) ,000 ,000 ,000

N 30 30 30 30

8=l Corrélation de Pearson ,697" 1 ,719™ ,913™
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Sig. (bilatérale) ,000 ,000 ,000

N 30 30 30 30
2 554l Corrélation de Pearson ,655™ 719" 1 7917

Sig. (bilatérale) ,000 ,000 ,000

N 30 30 30 30
3l Corrélation de Pearson , 798" ,913" , 791" 1

Sig. (bilatérale) ,000 ,000 ,000

N 30 30 30 30

ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 24,740 1 24,740 46,931 ,000P
de Student 14,760 28 527
Total 39,500 29
a. Variable dépendante : 3l
b. Prédicteurs : (Constante), 2_ s>l
ANOVA
2,5l
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 1,866 2 ,933 ,913 413
Intragroupes 27,601 27 1,022
Total 29,467 29
ONEWAY 2 4xall BY RS W | R W
/MISSING ANALYSIS.
ANOVA

252l
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Somme des
carrés ddl Carré moyen F Sig.
Intergroupes ,581 2 ,291 ,272 , 764
Intragroupes 28,885 27 1,070
Total 29,467 29
ONEWAY 2 sxall BY _asl=ill sgaiwall
/MISSING ANALYSIS.
ANOVA
2,55l
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 4,191 3 1,397 1,437 ,255
Intragroupes 25,276 26 ,972
Total 29,467 29

ONEWAY 2‘)9_7LA_]| BY x|
/MISSING ANALYSIS.
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