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Abstract

The internet, its use and applications has become one of the most important
topics that impact a lot of companies and instituions from different domains.
Hotel institutions consider the application of internet in their services as an
essential topic to ensure a good management of the hotel. It must be used in
all of the departments especially the sales department that makes the
marketing and promoting of the hotel services. We dealt with this topic to find
the impact of using modern promotional methods in marketing services at Al-
Amin Hotel, and we attempted to find out the impact that results from the use
of modern promotional tools in stimulating sales at Al-Amin Hotel. We relied
on the method of observation and personal interview in order to solve the
problem by observing and collecting information related to the services and
some elements of the promotional material for Al-Amin Hotel, and by asking
guestions and exchanging with the sales manager in charge of marketing and
promoting in the hotel so that we can confirm or deny the hypothesis. For this
reason, the research was divided into two chapters, theoretical and practical,
with an attempt to project all theoretical information on the practical side. The
first chapter was devoted to identifying hotel services and e-marketing. The
second chapter lists the various concepts of e-promotion. The third chapter
introduces the institution under study, Al-Amin Hotel in the state of
Boumerdes, and highlights the impact of using modern promotional methods in
stimulating sales.
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VISITEZ NOS CHAMBRES
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Www.hotelelamine.dz
pireservation@hotelelamine.dz
024 75 05 68/0541 32 63 67
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~40%
week end

Package Include

./.
Adresse
v

Contact 024750568 / 0541326367 Www.hotelelamine.dz
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LA ’ . .
V= Assurer votre séminaire
dans un cadre chic

FORMATION & CONFERENCE
PAUSE CAFE &

Promotion sur location salle auras / pause café menu 2/hébergement
au chambre double

INFO& RESERVATION :024750568
“"RUE NH 24 FOES BOUMERDES







