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A Theoretical Framework of Organizational Routines as Mechanisms of Knowledge Creation,
Use and Storage
Abstract:

This study aims at clarifying the importance of routines/ recurrent rules in any given organization, for
the said recurrent rules are meant to create, store the organizational knowledge, nonetheless, the
spontaneous and unconscious nature of almost these rules raises a couple of topics on:

- The management of knowledge comprised into these rules, especially when there is a need to
amend or delete a knowledge contained into a recurrent rule in process of implementation.

- The transfer of knowledge included in these recurrent rules exposes it to an unintended sharing, to
the point to end up into competitors hands.

Through this paper, we try also to show some scientific methods to deal with routines in organization in
order to guarantee an efficient and effective management for the organizational knowledge. In doing
so, we referred to various specialized publications in the domain of knowledge Management and
organizational routines, using the analysis approach.

Key Words: Organizational Routine- Knowledge Creation- Knowledge Storing
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! Feldman, M.S., and B.T. Pentland, 2003. Reconceptualizing Organizational Routines as a Source of Flexibility and
Change. Administrative Science Quarterly 48, P102.
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' Itami, H., and T. Numagami, 1992. Dynamic Interaction Between Strategy and Technology. Strategic Management
Journal 13: 119-135, P.120

% Cohen, M.D et al.,1996. Routines and Other recurring Action Patterns of Organizations: Contemporary research issues.
Industrial & Corporate Change 5(3): 653-698, P 683.

* Von Krogh, G., K. Ichijo, and 1. Nonaka, 2000. Enabling Knowledge Creation . New York: Oxford University Press,
pl10-112.

* March, J.G., and H.A. Simon, 1958. Organizations . New York: Wiley, p.158-160.

® Cohen, M.D., and P. Bacdayan, 1994. Organizational Routines are Stored as Procedural Memory: Evidence from a
Laboratory Study. Organization Science 5(4): 554-568, P. 558-562

6 (1.

Ibid.,P.564
7 Whittington, R, 1988. Environmental Structure and Theories of Strategic Choice. Journal of Management Studies 25(6):
521-536, P.532.
® Cyert, R.M., and J.G. March, 1963, A behavioral Theory of the Firm, second edition1992, Englewood Cliffs, NJ: Prentice-
Hall, P.19-21
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! Smith, H.A., J.D. McKeen, and S. Singh, 2006. Making Knowledge Work: Five principles for actionoriented knowledge
management. Knowledge Management Research & Practice 4, P.120.

? Cohen, M.D. 1991. Individual learning and Organizational routine: Emerging connections. Organization Science 2(1),
P.137.

* Nelson, R., and S. Winter, 1982. An Evolutionary Theory of Economic Change . Cambridge, MA: The Belknap Press of
Harvard University Press, p.99,112

* Badaracco, J.L, 1991. The knowledge Link: How Firms Compete Through Strategic Alliances . Boston,MA: Harvard
Business School Press,p23-25.

> Cohen, M.D., and P. Bacdayan,Op.Cit.,P.565.
® Nelson, R., and S. Winter, Op.Cit.,P.60-62.
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! Sparrow, J, 1998. Knowledge in Organizations . London: Sage, P.30-35.

> Howard-Grenville, J.A, 2005,The Persistence of Flexible Organizational Routines: The role of Agency and

Organizational context. Organization Science 16(6),P.622-625.
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! Schulze, A., and M. Hoegl, 2006. Knowledge Creation in New Product Development Projects. Journal of Management
32(2), P.218.
? Howard-Grenville,Op.Cit.,P.630-634.
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! Cohen, M.D et al, Op.Cit., P.691-694.

% Nelson, R., and S. Winter, Op.Cit.,P.88.

* Hoetger, G., and R. Agarwal, 2007. Death Hurts, but isn’t Fatal: The Post Exit Diffusion of Knowledge Created by
Innovative Companies. Academy of Management Journal 50(2),P.446.

* Nelson, R., and S. Winter, Loc.Cit.
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