rerencid) ot g 0 5305200 oy el

Republige Algerienne Democratique et Poulaire

Ministere de Ienseignement Superieur Q"L"" C.a,." 9 qut P:'h:‘" Y
Et de la Recherche Scientifique 3 )3,? o >
Universite Mahamed BOUGARA
Bounerdes “"'b)_‘ 5
Faculte Des Sciences Economiques, Ayl (AoalaZdY s glall Ads
Commerciales et des Sciences de Yo | » ,Ls 9
Gestion
1€ g gal)
- - ot s . IS “ 4 "
/ daleial) daliiall Ut JAdaS 48 mall 3 08) g2 \

dotdactdl) claalall s dgidat d) o
The Role of Knowledge Management as an Entrance to Build

a Learning Organization.

Applied Study on The Palestinian Universities

\_ J

3.0 ol siSal) Balgd S cilalhatia (pand dadia da g ki

2023 outel Fabis &l g cudd o Jae ) 313 :gamadl - paudl) agle 14w
il i llalf alas)
3)*.43@31.:\*_.4_3 el gaia allu Joslan)

PO PE
dEBliaY) ddad

Lo ol e g3 daala (ladl addasl) B3I 3199 Crpamsy 3.1
otay (& yia ol a9t Aaala Alal) adel) 33 65y B ymai |
fas e 18 i ol a9t Aaala (Aladl axdail) diai s Gl 0 4|

Uatias 41 4 93 daala | pualaa il G0 3805 Oe .2
Uatiaa 3 il daals (Alad) antail) i Gl (5918 2]
Uatea 3 il el daals (Alad) antail) M dgrua g S 3

2023/20224—qla ) )










408 4

‘éIIA}:&Y\ c‘\&’ﬁw%



shaRdl
Ailally dnall Legile alaly il Laghain ol 2 2S5 ol cpe ey )
Al Jas) (S )
Dady La by il ) o
eVl Slaly sl ) %
V) elagd plands elags ) o
DY) s 3 S () )
sl el Bgma Loy gl g IS )

poalsiall agall 1aa aal o

Ll



20 )

il i
o Al o2 Slady 8 o bilhls adies dleas Dlal iy WS deall @l agll
Arala Aapell dxalall 228 A5 (RN i) B ) cujlls daead)l ald) 12
Auyhal) daalall & ysiall Al e Lihia Lujilly (dras B dena) daala)
il ol (ginal) LS Elandill Alal) el Gy
Sl 3 L) el Maes Alias yiliad) el aulal) 550550 25 Yol <)
el Al ilaias aall 0L Qe Faals e Balawy (la JWS
cms My gal b il peal L ) 2
Ot cala Glaa o[5Sl Bpeai (gsbiag /oSl MU puially <Al
aasi LS caasall ani LSS apngilly agall e Daw o lallly Al o3a e
sl LAl Ay Cpas Gils 0 Sl DEUY) cudiliall pally KN allay
Blie Uy pebaiil ey 3503 (o L5SAly smae (HuS Sl Yy Fudl
Aoyl AanlSY) aglkil ady Aadl) Claadlll Wil Lol aSAlly dag kY
Balaaally Asall Hghge agale an o dagde 4 UL
o) U cdena (90 [ HgSal) MU Glipelly S8 adaey ol o sk Vs
o s e A dee (il caen a s /)5Sl ALY IS deslal)
celall i e Legime of Lagd Dol 5 JiBall 3 il Jshs
Agael gtings Cpdandd 350 (6D Bilawd S8 alie Hlaall 138 & sk Y
Gsall (e agiland SSA Gl pay YK oDy eliacal Lliyes ol IS

aed oy e sl Dlu il Sl JolS e agd el 55 Jlsh sac Lsdlls

celadl o
(8 ol J) bl el ) dady aill e W Gy GG 3y S Gislh g5 ¥ &5

KRR




]y ) bt

Glaalall & Aalaiall dadaial) sl JaaeS Zayeall 5)la) ) cayell ) dudyall Caags
Ol sal) paead Jaldll jeaal) Coglufs ¢ latll aiagl) mgiall Auhal) adiels digidanl)
Zu..ub.ﬂ\ calad dus ‘(Lf_)bl 2 (e il CAac () il cu.u:ﬁ_)) ‘;}:\2} (e (e
YR (o= I PN PPV R PON PR WA Wt ] I PONPN ) R [ W05 SV R PPN
Al Jsad pre Aaadle e 5 g lad Lol clealall (6 o 3D Claslal
PV s Gl dazally 536 g Uad G Abradl ualsill aaed 1yl G jall dacall Cleals
i) Aty Akl (135) 2 ysual) clilond) ase &by cditiul (150) ais &8 . by
faadll @bl J¥) el Jsli  glae BB e Dlawy) cus ((90%)
Al G el Jslo e cAdpadd) 3yla) bl e osSid GBI jeadl W ocdiganall
e SPSS Jilas¥) dlaill maliy phdiuly Lilias) bl dalles casiy daleiall daliidl
Laadic Wilas) 1550 Dla

gt (e gl 2l Ayl cilia g

e Oi Apad) Bl Jea Aba) due Al e Aadipe dapy Al s of -

.(%86.40)
i (s Aalaiall Aalaiall alagl Jon Al de 1 e Aaige dayy Aadlse Slia o -
(%85.14)

ad i) Adpd 3yl G (a0 < 0.05) Giew vie Adlaaa] AVY @ ADle 3 -
Aalaiall bl (Apal) Gl — Apmall s — Apeall (33 — Aprall wls — Ayl
AR A5 ¢ el LSl ccplalall Gmngilly Sall it salall) Aalsial
Aanddl) cilaaladl b (Jead) 308
e cluagll e e Ayl Crand

Bl g DA e claylal LUl @lbat A acagy Ajaall 3yl alaial) 3y pa —
Aapdalls &y A)lay) Glejlival

Gl Gl Aalaie Aaliie Aaala) 0585 o Baaals colalad) el Jaal) (g5 clsnil) e =

acd Al lelee danb pe asdl Lo clgd Gloslea)) Aalaly Cilaalall skl 8y —
LRl

A sinally Lol 8sall 8hseall I Glaal Juads pads -



o )

Abstract

This study aimed to identify knowledge Management as an entrance to
build the learning organization in the Palestinian universities

The study adopted the descriptive inventory method for all employees
with job titles (chairman, deputy chairman, dean, deputy dean,
administrative manager).

The study have been done in the following universities: (Islamic

university, Al-Azhar university, Al Agsa university), where 150
questionnaires were distributed, and the number of retrieved rate of
(90%) and the questionnaire consisted of three axes, the first deal with
the personal data of the respondents, as for the second axis, it is one of
the dimensions of knowledge management, while the third axis deals
with dimensions of the learning organization.

The study reached several results, the most important results are:

-There is high degree of agreement from the study sample about
knowledge management with a relative weight (86.40%).

-There is high degree of agreement from the study sample about the
dimensions of the learning organization with a relative weight (85.14%)
and there is a statistically significant relationship at the level (< 0.05)
between knowledge management (knowledge diagnosis — knowledge
generation — knowledge storage — knowledge distribution — the
application of knowledge) and the dimensions of the learning
organization (transformational leadership, empowerment and delegation
of employees, systemic thinking, shared vision, teamwork) in Palestinian
universities.

The study made a number of recommendations, including: the need to
pay attention to knowledge management and to develop strategies for its
development, by providing all administrative technical and human
requirements.

Holding seminars and workshops to educate employees about the
importance of the university being an educated organization and
explaining the mechanisms for achieving this.

The universities need to develop their information systems in line with
the of their work as decision support systems.

Encouraging the owners of innovative distinctive material incentives.
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Aadeual) aladl) a9 48 mall 50a) ¢ Jalsi YY) Jalaa

4 yeall 500 i) L el 5l | aisall alail
3,0 Pearson Correlation 1 .814" &l Pearson Correlation 1 725"
48 el Sig. (2-tailed) .000 48 ) Sig. (2-tailed) .000
N 135 135 N 135 135
sy Pearson Correlation .814" 1 Al Pearson Correlation 725" 1
Sig. (2-tailed) .000 abuaal) Sig. (2-tailed) .000
N 135 135 N 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

CoSail) a9 A3 jmall 5 1a) Cyu el Y1 Jalaa

**_Correlation is significant at the 0.01 level (2-tailed).

A8 JLinall day g 48 jaall 50a) ¢ Jalid ¥ Jalaa

4 yaall 5)) CpSall
5,0 Pearson Correlation 1 751"
8 ad) Sig. (2-tailed) .000
N 135 135
oSl Pearson Correlation 751" 1
Sig. (2-tailed) .000
N 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

Aalatial) dalaial) g 48 jaall 5040 (o Jalid M) Julaa

B el s ) | AS LA
&l Pearson Correlation 1 .760™
48 el Sig. (2-tailed) .000
N 135 135
is Ll Pearson Correlation .760™ 1
Sig. (2-tailed) .000
N 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

4 yaall 35l sy
BIE Pearson Correlation 1 731"
48 el Sig. (2-tailed) .000
N 135 135
sy Pearson Correlation 731" 1
Sig. (2-tailed) .000
N 135 135




**_Correlation is significant at the 0.01 level (2-tailed).

ALl 5 3aal) dmy g A8 mall 5 13) Cp Bl Y1 Jalaa

Gl Y et day g 48 aal) 310 (e Tl ) Julaa

B ymall 5,00 | Al 5 el 4yl 5 sl
4 »dis ) Pearson Correlation 1 725" i =dls ) Pearson Correlation 1 735"
Sig. (2-tailed) .000 Sig. (2-tailed) .000

N 135 135 N 135 135

iudlall s el Pearson Correlation 725" 1 Jaell Pearson Correlation 735" 1
Sig. (2-tailed) .000 Sig. (2-tailed) .000
N 135 135 N 135 135

**_Correlation is significant at the 0.01 level (2-tailed). **_Correlation is significant at the 0.01 level (2-tailed).

Jard) (38 gy 4 gl 503) (o B ) el

) pea 29 A8 al) 5 1) G Jali ) Jalza
Gedl sl | el G 4 yall 3] il
48 yrall 5l Pearson Correlation 1 .665" 48 yeall 3 )0 Pearson Correlation 1 723"
Sig. (2-tailed) .000 Sig. (2-tailed) .000
N 135 135 N 135 135
Jaall (38 Pearson Correlation .665™ 1 il Pearson Correlation 723" 1
Sig. (2-tailed) .000 Sig. (2-tailed) .000
N 135 135 N 135 135

**_Correlation is significant at the 0.01 level (2-tailed). **_Correlation is significant at the 0.01 level (2-tailed).

da gidal) Lty a9 48 gmall 5 1a) ¢y Jals Y Jalea

Qs |yl
i all3,ld Pearson Correlation 1 .605™
Sig. (2-tailed) .000
N 135 135
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<YLYl Pearson Correlation .605™ 1 Apaslal) 3aLAY das g A all 5030 ey Jalii ) Jalaa
s = ? Il O a9

Sig. (2-tailed) .000 2 el 3 sl
N 135 135 - . -

A el 3 yl) Pearson Correlation 1 .625

**_Correlation is significant at the 0.01 level (2-tailed). Sig. (2-tailed) 000
N 135 135

aalal) Pearson Correlation .625" 1
Sig. (2-tailed) .000
N 135 135

**_Correlation is significant at the 0.01 level (2-tailed).
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: 3R Cilua il 4udlaay) )

Levene's Test for

Equality of Variances

t-test for Equality of Means

Mean Std. Error 95% Confidence Interval of the Difference
F Sig. t df Sig. (2-tailed) | Difference Difference Lower Upper
Equal variances assumed .579 .570 2.073 132 .040 .27633 13327 .01270 .53996
Equal variances not
assumed
2.456 45.182 .018 .27633 11249 .04978 .50288
(48 jaal) 304) (alad) Jagall — ™ (salal) o) " Ll gl
Sum of Squares df Mean Square F Sig.

4amall 303 Between Groups (Combined) 1.166 2 .583 614 .537

* dasll Within Groups 54.434 132 412

ool Total 55.600 134
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(A joall 3 14)) yaadl — " galal) il " LSRN il

Sum of Squares df Mean Square F Sig.
A8 jpmall 5ol * janll Between Groups (Combined) 3.914 3 1.305 1.536 .150
Within Groups 51.686 131 .395
Total 55.600 134
(A8 jaadl 5 1)) (Aula gl pamaall — " (gala¥) cpbdl) " LA gl
Sum of Squares df Mean Square F Sig.
48 =all 303 * - Between Groups (Combined) 3.418 28 488 4.251|*0.017
ksl asdl WWithin Groups 45515 127 358
Total 48.933 135
(48 aall 3 14)) Lasid) < gis — " salal) Gl "' LSS il
Sum of Squares df Mean Square F Sig.
4 mall 300 * Wisie Between Groups (Combined) 3.778 4 1.259 1.324 .270
4eadll Within Groups 44.859 131 342
Total 48.637 135




(48 jaeadt 5 1) daalad) and — " alal) ) " LSRN il

Sum of Squares df Mean Square F Sig.
4 mdlsylal * Between Groups (Combined) 6.106 3 3.053 .624 | *0.497000
Analal Within Groups 42531 132 322
Total 48.637 135
(Lalaial) Aakiiall) (uind) — " opuilfien Guiial” T - LSS @il
Levene's Test for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of
Mean Std. Error the Difference
F Sig. t df Sig. (2-tailed) | Difference Difference Lower Upper
ibidl  Equal variances
idid assumed .632 .812 .078 130 .938 .01234 15917 -.30257- 32724
Equal variances not
assumed .077 35.783 .939 .01234 .16035 -.31293- .33760
(Aalrial) dabiiall) jaadl — " gaaY) cplil) " LAY @il
Sum of Squares df Mean Square F Sig.
dabaidl) Between Groups (Combined) .616 6 .205 1.127 0.460
Al ¥ Within Groups 71.158 129 552
b Total 71.774 135




(ealaiial Aakiiall) oaladl J23all — " sobal) Gl ™ LA gl

Sum of Squares df Mean Square F Sig.
Aalaidl) Between Groups (Combined) 7.078 5 3.539 1.172 0.311
Aaleial) * Within Groups 64.696 130 498
e (2 71.774 135
(Aadial) Aaliiall) A3 gl ameal) — " oAl ol " LIA) il
Sum of Squares df Mean Square F Sig.
Aalaiall Between Groups (Combined) 4.888 10 .698 6.470 *0.002
Aalaial) * Within Groups 66.887 125 535
sl Total
. 71.774 135
Sadall
(Aalaial) daiialf) Lasdld) cf ghos — ™ g aY) il " LA @il
Sum of Squares df Mean Square F Sig.
Aalaial) Between Groups (Combined) 421 4 .140 3.514 *0.006
Al * Within Groups 65.312 131 499
&l g
Total
sl 65.733 135




(Aarial) dabiiall) Aaalad) amd — ™ s3aY) bl " LA il

Sum of Squares df Mean Square F Sig.
Palaiall Audaidl - Between Groups (Combined) 421 4 .140 1.272 0.341
* dadal) Within Groups 65.312 131 499
Total 65.733 135




