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Abstract:
Improving the financial performance of the territorial collectivities is an important process for providing
financial resources in order to achieve financial self-sufficiency for them, and to provide free public services to



citizens of high quality. Finance for the purpose of measuring, evaluating and ultimately improving financial
performance.

The study aimed to find out the impact of internal and external factors on improving financial performance in the
territorial collectivities in the state of Bouira, by targeting an estimated sample of 65 employees, to whom a
guestionnaire consisting of 71 phrases was distributed. Spss to process and analyze data and to use descriptive
tests and testing related to the hypotheses of the study.

The results of the study in the descriptive aspect revealed a high level in the use of information technology
and public accounting control, a medium level in the application of laws and legislation, and the performance of
human resources, with a high level of internal factors affecting financial performance in the territorial
collectivities in the state of Bouira, and a medium level in the financial control of groups. And local investment
and property valuation with an average level of external factors affecting financial performance in the territorial
collectivities in the wilaya of Bouira, and a high level in preparing financial performance reports and an average
level in preparing a budget and financial performance indicator and evaluating and measuring financial
performance, revenues and expenditures with an average level in financial performance in the the territorial
collectivities of the state of Bouira.

The results concluded in the section related to hypothesis tests that there is an impact of internal and
external factors on financial performance indicators and on the preparation of financial performance reports and
on the budget of regional groups, plans and programs in the state of Bouira, and the absence of an effect of
internal and external factors on revenues and expenditures and on the evaluation and measurement of financial
performance in the territorial collectivities in the state of Bouira In general, there is an effect of internal and
external factors on improving the financial performance in the territorial collectivities in the state of Bouira.

The study also recommended a set of recommendations in order to improve the financial performance of
the territorial collectivities of the state of Bouira, the most important of which is the development of strategic
and financial plans, diversification of revenue sources and reduction of expenditures, the need to amend laws and
legislation for territorial collectivities and the development of laws for evaluating and measuring their financial
performance, and we also recommended the need to pay attention to the resource Through incentives and
rewards, and training him on the use of information and communication technology.
key words:

Local administration, the autonomy of territorial collectivities, factors affecting the financial performance of
territorial collectivities, measuring financial performance.
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981 23 27 3y el sy H) camsd) 2l A 31 &gt —

1981 aud 225 52 3 2o )l sy 41 cgmad) abl el 2504 &yyge0k) -

1990 10 1T (1550e ael sy ) cnid) abl ac) a5l aypsgadl -

- Larépublique francaise, article n° 03, décret n°® 93-570 du 27 mars 1993.
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e BY) Slladt 3 Slaghall L 95 g9 g 3yLeald I Bl s mil :(2) o2y G

Correlations

Tooladl | 25 kel | 3isleadl [ 43)Lall | 5blall | G5 Ll | 75 all 1223l
Correlation
1,000 -,095 ,006 ,008 ,033 -,096 -,056 ,212
Coefficient
13kl
Sig. (2-tailed) . ,450 ,962 ,948 797 ,449 ,659 ,089
N 65 65 65 65 65 65 65 65
Correlation .
-,095 1,000 ,071 -,106 -,162 ,167 178 312
Coefficient
25 )Ll
Sig. (2-tailed) ,450 . 572 ,402 ,197 ,182 ,157 ,011
N 65 65 65 65 65 65 65 65
Correlation . .
,006 ,071 1,000 ,264 ,156 ,228 ,131 ,451
Coefficient
35kl
Sig. (2-tailed) ,962 ,572 ,034 215 ,067 ,297 ,000
N 65 65 65 65 65 65 65 65
Correlation X .
,008 -,106 ,264 1,000 ,064 ,038 ,018 ,402
Coefficient
45 L))
Sig. (2-tailed) ,948 ,402 ,034 ,614 ,764 ,885 ,001
Spearman's N 65 65 65 65 65 65 65 65
rho Correlation "
,033 -,162 ,156 ,064 1,000 ,238 ,198 424
Coefficient
55kl
Sig. (2-tailed) 797 ,197 215 ,614 ,056 ,113 ,000
N 65 65 65 65 65 65 65 65
Correlation . .
o -,096 ,167 ,228 ,038 ,238 1,000 ,331 ,532
Coefficient
63kl
Sig. (2-tailed) ,449 ,182 ,067 ,764 ,056 ,007 ,000
N 65 65 65 65 65 65 65 65
Correlation . .
-,056 ,178 ,131 ,018 ,198 ,331 1,000 ,612
Coefficient
75kl
Sig. (2-tailed) ,659 ,157 ,297 ,885 ,113 ,007 ,000
N 65 65 65 65 65 65 65 65
Correlation . . . . . N
212 ,312 ,451 ,402 424 ,532 ,612 1,000
Coefficient
1axal)
Sig. (2-tailed) ,089 ,011 ,000 ,001 ,000 ,000 ,000
N 65 65 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

edBY) Sloledl 3 Slaghall Lrgd 95 dag Sllall J 1) LY jlas il :(3) o3y 3oeke

Correlations

5)Lall2 5,)Lal13 5_Lall4 5_lall5 5B 5Lall7 2211
Correlation .
1,000 ,071 -,106 -,162 ,167 178 ,328
Coefficient
5_lkali2
Sig. (2-tailed) ,572 ,402 ,197 ,182 ,157 ,008
N 65 65 65 65 65 65 65
Correlation . .
,071 1,000 ,264 ,156 ,228 ,131 ,490
Coefficient
EBESIK]
Sig. (2-tailed) 572 ,034 ,215 ,067 ,297 ,000
N 65 65 65 65 65 65 65
Correlation . .
-,106 ,264 1,000 ,064 ,038 ,018 ,390
Coefficient
5kli4
Sig. (2-tailed) ,402 ,034 ,614 ,764 ,885 ,001
N 65 65 65 65 65 65 65
Correlation -
-,162 ,156 ,064 1,000 ,238 ,198 ,445
Spearman's Coefficient
5,keli5
rho Sig. (2-tailed) ,197 ,215 ,614 ,056 ,113 ,000
N 65 65 65 65 65 65 65
Correlation N .
,167 ,228 ,038 ,238 1,000 ,331 ,627
Coefficient
5,LalI6
Sig. (2-tailed) ,182 ,067 ,764 ,056 ,007 ,000
N 65 65 65 65 65 65 65
Correlation . .
,178 ,131 ,018 ,198 ,331 1,000 ,640
Coefficient
s ,Lall7
Sig. (2-tailed) ,157 ,297 ,885 ,113 ,007 ,000
N 65 65 65 65 65 65 65
Correlation Kk Kk Kk *k ko Kk
,328 ,490 ,390 ,445 ,627 ,640 1,000
Coefficient
2=
Sig. (2-tailed) ,008 ,000 ,001 ,000 ,000 ,000
N 65 65 65 65 65 65 65

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

5 )L=lI8 5_L=ll9 sLall10 | skl | s lall12 | 5 ell13 223012
Correlation .
1,000 ,194 ,199 ,042 -,149 -,067 ,395
Coefficient
EBE
Sig. (2-tailed) ,122 111 ,740 ,235 ,594 ,001
N 65 65 65 65 65 65 65
Correlation X .
,194 1,000 171 ,159 -,312 -,022 374
Coefficient
5,119
Sig. (2-tailed) ,122 174 ,205 ,011 ,863 ,002
N 65 65 65 65 65 65 65
Correlation . R
,199 171 1,000 ,352 ,044 ,217 ,668
Coefficient
5k=1110
Sig. (2-tailed) 111 174 ,004 ,728 ,083 ,000
N 65 65 65 65 65 65 65
Correlation . . .
,042 ,159 ,352 1,000 -,107 414 ,554
Spearman's Coefficient
5 ka1
rho Sig. (2-tailed) ,740 ,205 ,004 ,394 ,001 ,000
N 65 65 65 65 65 65 65
Correlation N N
-,149 -,312 ,044 -,107 1,000 ,013 ,287
Coefficient
5 k=ll12
Sig. (2-tailed) ,235 ,011 ,728 ,394 ,921 ,021
N 65 65 65 65 65 65 65
Correlation . .
-,067 -,022 217 414 ,013 1,000 ,459
Coefficient
5 k1113
Sig. (2-tailed) ,594 ,863 ,083 ,001 ,921 ,000
N 65 65 65 65 65 65 65
Correlation . . . . X .
,395 374 ,668 ,554 ,287 ,459 1,000
Coefficient
2212
Sig. (2-tailed) ,001 ,002 ,000 ,000 ,021 ,000
N 65 65 65 65 65 65 65

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

5,114 515 516 5,117 5118 2013

Correlation Coefficient 1,000 -,082 -,304 -,032 -,042 ,268"

5_lall14 Sig. (2-tailed) 519 ,014 ,801 ,740 ,031
N 65 65 65 65 65 65

Correlation Coefficient -,082 1,000 -,005 317 ,156 ,5417

5_olkedl15 Sig. (2-tailed) ,519 ,969 ,010 ,215 ,000
N 65 65 65 65 65 65

Correlation Coefficient | -,304" -,005 1,000 ,235 12 ,384™

5_oL=ll16 Sig. (2-tailed) ,014 ,969 ,059 ,373 ,002
N 65 65 65 65 65 65

Spearman's rho X R
Correlation Coefficient -,032 ,317 ,235 1,000 ,223 ,601

5_kall17 Sig. (2-tailed) ,801 ,010 ,059 ,074 ,000
N 65 65 65 65 65 65

Correlation Coefficient -,042 ,156 12 ,223 1,000 ,613"

5L=1118 Sig. (2-tailed) , 740 215 373 ,074 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,268" ,541" ,384" 601" ,613" 1,000

=13 Sig. (2-tailed) ,031 ,000 ,002 ,000 ,000

N 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5,)kall19 | 5,Lali20 | 5 olali2] [ 5 Lad22 | 3Lali23 | 5 )Leli24 | 5 Ledi25 | 2ei4
Correlation . "
o 1,000 ,311 ,110 -,015 ,196 ,183 -,092 ,561
5kl Coefficient
9 Sig. (2-tailed) ,012 ,382 ,909 ,118 ,144 ,468 ,000
N 65 65 65 65 65 65 65 65
Correlation N .
311 1,000 ,106 -,049 ,220 ,232 -,072 ,452
5Ll Coefficient
0 Sig. (2-tailed) ,012 ,401 ,696 ,078 ,063 ,568 ,000
N 65 65 65 65 65 65 65 65
Correlation R
,110 ,106 1,000 ,096 ,023 ,054 ,084 ,509
3 Lali2 Coefficient
1 Sig. (2-tailed) ,382 ,401 ,445 ,858 ,667 ,506 ,000
N 65 65 65 65 65 65 65 65
Correlation . . .
-,015 -,049 ,096 1,000 | -,249 ,046 -,268 ,264
5kall2 Coefficient
2 Sig. (2-tailed) ,909 ,696 ,445 ,045 718 ,031 ,033
Spearman's N 65 65 65 65 65 65 65 65
rho Correlation . N . N
,196 ,220 ,023 -,249 1,000 | ,444 ,336 410
5Ll Coefficient
3 Sig. (2-tailed) ,118 ,078 ,858 ,045 ,000 ,006 ,001
N 65 65 65 65 65 65 65 65
Correlation . . .
. ,183 ,232 ,054 ,046 444 1,000 ,300 ,481
5 )ali2 Coefficient
4 Sig. (2-tailed) 144 ,063 ,667 718 ,000 ,015 ,000
N 65 65 65 65 65 65 65 65
Correlation . . N
-,092 -,072 ,084 -,268 ,336 ,300 1,000 ,221
3 el Coefficient
5 Sig. (2-tailed) ,468 ,568 ,506 ,031 ,006 ,015 ,077
N 65 65 65 65 65 65 65 65
Correlation . . . . . .
,561 ,452 ,509 ,264 410 ,481 221 1,000
Coefficient
2414
Sig. (2-tailed) ,000 ,000 ,000 ,033 ,001 ,000 ,077
N 65 65 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

**, Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5 )kall19 | s )Lali20 | s)Lali21 | 5 Lali22 | 5 Lali23 | 5 Lali24 223014
Correlation . "
o 1,000 311 ,110 -,015 ,196 ,183 ,586
Coefficient
5,5LalI19
Sig. (2-tailed) . ,012 ,382 ,909 ,118 ,144 ,000
N 65 65 65 65 65 65 65
Correlation N .
,311 1,000 ,106 -,049 ,220 ,232 ,476
Coefficient
51120
Sig. (2-tailed) ,012 . ,401 ,696 ,078 ,063 ,000
N 65 65 65 65 65 65 65
Correlation N
,110 ,106 1,000 ,096 ,023 ,054 ,508
Coefficient
5 )kell2
Sig. (2-tailed) ,382 ,401 . ,445 ,858 ,667 ,000
N 65 65 65 65 65 65 65
Correlation . .
o -,015 -,049 ,096 1,000 -,249 ,046 374
Spearman's Coefficient
5122
rho Sig. (2-tailed) ,909 ,696 ,445 ) ,045 ,718 ,002
N 65 65 65 65 65 65 65
Correlation X . .
,196 ,220 ,023 -,249 1,000 444 ,361
Coefficient
51123
Sig. (2-tailed) ,118 ,078 ,858 ,045 . ,000 ,003
N 65 65 65 65 65 65 65
Correlation - "
,183 ,232 ,054 ,046 444 1,000 ,441
Coefficient
5)Lali24
Sig. (2-tailed) ,(144 ,063 ,667 ,718 ,000 . ,000
N 65 65 65 65 65 65 65
Correlation *k Kk *k *k *k *k
,586 476 ,508 374 ,361 441 1,000
Coefficient
2li4
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,003 ,000
N 65 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5,126 | 3,27 | 5,Lali28 | 5Lall29 | 3 Lali30 | 3,)Lali31 | 5,Lali32 [ 2xdI5
Correlation .
o 1,000 ,119 ,089 -,131 ,083 ,023 ,026 ,280
3 L=l Coefficient
6 Sig. (2-tailed) ,347 ,483 ,299 ,509 ,856 ,837 ,024
N 65 65 65 65 65 65 65 65
Correlation . . W
119 1,000 ,242 -,255 ,097 -,201 ,524 413
3 jlali2 Coefficient
7 Sig. (2-tailed) ,347 ,052 ,040 443 ,108 ,000 ,001
N 65 65 65 65 65 65 65 65
Correlation . . . .
o ,089 ,242 1,000 ,024 ,306 -,264 ,318 ,540
| P1) Coefficient
8 Sig. (2-tailed) ,483 ,052 ,847 ,013 ,033 ,010 ,000
N 65 65 65 65 65 65 65 65
Correlation . .
-,131 -,255 ,024 1,000 -,049 -,309 -,124 ,163
5 ali2 Coefficient
9 Sig. (2-tailed) ,299 ,040 ,847 ,697 ,012 ,325 ,194
Spearman's N 65 65 65 65 65 65 65 65
rho Correlation . . .
,083 ,097 ,306 -,049 1,000 ,148 ,280 ,485
k] Coefficient
0 Sig. (2-tailed) ,509 ,443 ,013 ,697 ,240 ,024 ,000
N 65 65 65 65 65 65 65 65
Correlation N .
o ,023 -,201 -,264 -,309 ,148 1,000 ,022 ,158
5,13 Coefficient
1 Sig. (2-tailed) ,856 ,108 ,033 ,012 ,240 ,860 ,209
N 65 65 65 65 65 65 65 65
Correlation . . X R
,026 ,524 ,318 -, 124 ,280 ,022 1,000 | ,653
5 )Lali3 Coefficient
2 Sig. (2-tailed) ,837 ,000 ,010 ,325 ,024 ,860 ,000
N 65 65 65 65 65 65 65 65
Correlation N . . . .
,280 413 ,540 ,163 ,485 ,158 ,653 1,000
Coefficient
2015
Sig. (2-tailed) ,024 ,001 ,000 ,194 ,000 ,209 ,000
N 65 65 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

oY1 Slelazel) SISaoll et g Skl (A1l Bl st il 1(9) o) gele

Correlations

5,L21126 5l 27 5128 5,L21130 5)l=1I32 2015

Correlation Coefficient 1,000 ,119 ,089 ,083 ,026 ,293"

5_L=l126 Sig. (2-tailed) . ,347 ,483 ,509 ,837 ,018
N 65 65 65 65 65 65

Correlation Coefficient 119 1,000 ,242 ,097 ,524™ ,546"

5 lali27 Sig. (2-tailed) 347 . ,052 443 ,000 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,089 242 1,000 ,306" ,318" ,682"

5_L=1128 Sig. (2-tailed) ,483 ,052 . ,013 ,010 ,000
N 65 65 65 65 65 65

Spearman's rho X . R
Correlation Coefficient ,083 ,097 ,306 1,000 ,280 ,537

5,L=1130 Sig. (2-tailed) ,509 ,443 ,013 ,024 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,026 ,524" ,318" ,280" 1,000 7227

5_L=lI32 Sig. (2-tailed) ,837 ,000 ,010 ,024 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,293" ,546" ,682" 537" 722" 1,000

2=ll5 Sig. (2-tailed) ,018 ,000 ,000 ,000 ,000

N 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5)LaliB3 | 334 | 3Lal35 | 3 LlI36 | 3 LlI37 | 3 L=1I38 216
Correlation X .
1,000 17 -,101 ,308 ,116 ,010 311
Coefficient
5,133
Sig. (2-tailed) ,353 422 ,013 ,356 ,938 ,012
N 65 65 65 65 65 65 65
Correlation . . . o
17 1,000 ,234 ,264 ,319 -,530 ,492
Coefficient
5_)L=1134
Sig. (2-tailed) ,353 ,060 ,034 ,009 ,000 ,000
N 65 65 65 65 65 65 65
Correlation .
-,101 ,234 1,000 -,089 ,146 -,186 ,340
Coefficient
5,135
Sig. (2-tailed) 422 ,060 ,483 ,244 ,138 ,006
N 65 65 65 65 65 65 65
Correlation N A X R
,308 ,264 -,089 1,000 ,278 -,047 ,549
Spearman's Coefficient
5,136
rho Sig. (2-tailed) ,013 ,034 ,483 ,025 711 ,000
N 65 65 65 65 65 65 65
Correlation . . .
,116 ,319 ,146 ,278 1,000 -,134 ,607
Coefficient
5_L=lI37
Sig. (2-tailed) ,356 ,009 ,244 ,025 ,289 ,000
N 65 65 65 65 65 65 65
Correlation .
,010 -,530 -,186 -,047 -,134 1,000 ,119
Coefficient
5,138 ] )
Sig. (2-tailed) ,938 ,000 ,138 ;711 ,289 ,344
N 65 65 65 65 65 65 65
Correlation N . . . .
311 ,492 ,340 ,549 ,607 119 1,000
Coefficient
216
Sig. (2-tailed) ,012 ,000 ,006 ,000 ,000 ,344
N 65 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

**, Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5_)balI33 534 5 =135 5136 5 )=l137 2016

Correlation Coefficient 1,000 117 -,101 ,308" ,116 ,273"

5_LalI33 Sig. (2-tailed) . ,353 422 ,013 ,356 ,028
N 65 65 65 65 65 65

Correlation Coefficient 117 1,000 ,234 ,264" ,319” 766"

5_LalI34 Sig. (2-tailed) , 353 . ,060 ,034 ,009 ,000
N 65 65 65 65 65 65

Correlation Coefficient -,101 ,234 1,000 -,089 ,146 ,409”

5,135 Sig. (2-tailed) 422 ,060 . 483 244 ,001
N 65 65 65 65 65 65

Spearman's rho

Correlation Coefficient ,308" ,264" -,089 1,000 ,278" ,561"

51136 Sig. (2-tailed) ,013 ,034 483 . ,025 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,116 ,319™ ,146 278" 1,000 ,596"

5_LalI37 Sig. (2-tailed) ,356 ,009 ,244 ,025 . ,000
N 65 65 65 65 65 65

Correlation Coefficient 273" ,766" ,409™ ,561" ,596™ 1,000

2116 Sig. (2-tailed) ,028 ,000 ,001 ,000 ,000

N 65 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5,0a139 | 3,LalI40 [ 3l | 3 Lali2 | 3 Lali43 | 3 Lali44 =17
Correlation . .
1,000 ,061 ,182 ,005 422 -,091 ,300
Coefficient
521139
Sig. (2-tailed) ,629 147 ,969 ,000 472 ,015
N 65 65 65 65 65 65 65
Correlation " Y o
,061 1,000 ,387 ,116 ,120 ,404 ,619
Coefficient
5,140
Sig. (2-tailed) ,629 ,001 ,359 ,340 ,001 ,000
N 65 65 65 65 65 65 65
Correlation . . . .
o ,182 ,387 1,000 ,236 ,255 447 ,693
Coefficient
5 L=liqq
Sig. (2-tailed) 147 ,001 ,059 ,040 ,000 ,000
N 65 65 65 65 65 65 65
Correlation R
,005 ,116 ,236 1,000 ,140 147 ,515
Spearman's Coefficient
521142
rho Sig. (2-tailed) ,969 ,359 ,059 ,266 ,244 ,000
N 65 65 65 65 65 65 65
Correlation " . N
422 ,120 ,255 ,140 1,000 -,069 374
Coefficient
5,143
Sig. (2-tailed) ,000 ,340 ,040 ,266 ,584 ,002
N 65 65 65 65 65 65 65
Correlation . . .
-,091 ,404 447 147 -,069 1,000 ,675
Coefficient
5 )Lall44
Sig. (2-tailed) 472 ,001 ,000 ,244 ,584 ,000
N 65 65 65 65 65 65 65
Correlation X . . . . .
,300 ,619 ,693 ,515 ,374 ,675 1,000
Coefficient
=17
Sig. (2-tailed) ,015 ,000 ,000 ,000 ,002 ,000
N 65 65 65 65 65 65 65

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

521145 5 46 547 521148 549 2018

Correlation Coefficient 1,000 ,628™ ,011 ,001 -,142 ,676™

5_leli45 Sig. (2-tailed) . ,000 ,930 ,993 ,259 ,000
N 65 65 65 65 65 65

Correlation Coefficient 628" 1,000 -,009 -,136 -,166 ,670”

5_l=ll46 Sig. (2-tailed) ,000 . ,945 ,279 ,185 ,000
N 65 65 65 65 65 65

Correlation Coefficient ,011 -,009 1,000 ,167 -,030 ,398™

5_lali47 Sig. (2-tailed) ,930 ,945 . ,183 ,812 ,001
N 65 65 65 65 65 65

Spearman's rho .
Correlation Coefficient ,001 -,136 ,167 1,000 ,068 ,295

52148 Sig. (2-tailed) ,993 ,279 ,183 . ,593 ,017
N 65 65 65 65 65 65

Correlation Coefficient -,142 -,166 -,030 ,068 1,000 ,056

5_L=1l49 Sig. (2-tailed) ,259 ,185 ,812 ,593 . ,659
N 65 65 65 65 65 65

Correlation Coefficient 676" 670" ,398" ,295 ,056 1,000

2118 Sig. (2-tailed) ,000 ,000 ,001 ,017 ,659

N 65 65 65 65 65 65

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




-

&

S

Y1 Sletael] QU 1581 Sy dnsg Sl g Bl ! it (14) ) ol

Correlations

455 )0 | 46sd | 47s ) | 485 gl

Correlation Coefficient 1,000 ,628™ ,011 ,001 745"

455 Ll Sig. (2-tailed) ,000 ,930 ,993 ,000
N 65 65 65 65 65

Correlation Coefficient ,628™ 1,000 -,009 -,136 ,693"

465 ) Sig. (2-tailed) ,000 945 279 ,000
N 65 65 65 65 65

Correlation Coefficient ,011 -,009 1,000 167 ,363"
Spearman's rho 47 _Lall Sig. (2-tailed) ,930 ,945 ,183 ,003
N 65 65 65 65 65

Correlation Coefficient ,001 -,136 ,167 1,000 ,328"

485 ) Sig. (2-tailed) 993 279 183 ,008
N 65 65 65 65 65

Correlation Coefficient 745" ,693” ,363" ,328™ 1,000

8anll Sig. (2-tailed) ,000 ,000 ,003 ,008

N 65 65 65 65 65

**, Correlation is significant at the 0.01 level (2-tailed).
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Correlations

505 jLall 515kl 525 jlaall 53 )Ll Q=)

Correlation Coefficient 1,000 -,232 -,132 -,090 425"

505 L)) Sig. (2-tailed) ,063 ,293 476 ,000
N 65 65 65 65 65

Correlation Coefficient -,232 1,000 ,097 ,379” 445"

515 Ll Sig. (2-tailed) ,063 442 ,002 ,000
N 65 65 65 65 65

Correlation Coefficient -,132 ,097 1,000 ,3917 AT4"
Spearman's rho 525 L) Sig. (2-tailed) ,293 442 ,001 ,000
N 65 65 65 65 65

Correlation Coefficient -,090 379" ,391" 1,000 ,569"

535 Ll Sig. (2-tailed) 476 ,002 ,001 ,000
N 65 65 65 65 65

Correlation Coefficient 425" 445" 4747 ,569” 1,000

9aall Sig. (2-tailed) ,000 ,000 ,000 ,000

N 65 65 65 65 65

**_Correlation is significant at the 0.01 level (2-tailed).




gl

B Sleled) Sl 131l dayg B gt Byleall S Bl Lt wil :(16) o8y 3oeke

Correlations

5,54 | 5 Lall55 [ 3 allB6 | 3,)LalB7 | 5,LlI58 [ 3 all59 | 3,LalB0 | 24110
Correlation .
o 1,000 -,065 ,335 ,092 -113 ,048 -,051 ,201
3 Lall5 Coefficient
4 Sig. (2-tailed) ,607 ,006 ,466 ,369 ,702 ,685 ,109
N 65 65 65 65 65 65 65 65
Correlation . Y
-,065 1,000 -,001 ,157 ,324 ,210 ,071 471
3 a5 Coefficient
5 Sig. (2-tailed) ,607 ,997 ,211 ,009 ,093 577 ,000
N 65 65 65 65 65 65 65 65
Correlation . . . .
o ,335 -,001 1,000 179 -,142 ,311 ,331 ,532
5 jall5 Coefficient
6 Sig. (2-tailed) ,006 ,997 ,155 ,258 ,012 ,007 ,000
N 65 65 65 65 65 65 65 65
Correlation o
,092 ,157 179 1,000 ,183 ,185 219 ,602
3 Lal5 Coefficient
7 Sig. (2-tailed) ,466 211 ,155 ,145 ,139 ,080 ,000
Spearman's N 65 65 65 65 65 65 65 65
rho Correlation " "
- 113 ,324 -,142 ,183 1,000 -,023 -,139 ,349
3 a5 Coefficient
8 Sig. (2-tailed) ,369 ,009 ,258 ,145 ,857 ,269 ,004
N 65 65 65 65 65 65 65 65
Correlation . . .
o ,048 ,210 ,311 ,185 -,023 1,000 ,637 ,704
3 lali5 Coefficient
9 Sig. (2-tailed) ,702 ,093 ,012 ,139 ,857 ,000 ,000
N 65 65 65 65 65 65 65 65
Correlation . . R
-,051 ,071 ,331 219 -,139 ,637 1,000 ,551
3 LalIB Coefficient
0 Sig. (2-tailed) ,685 577 ,007 ,080 ,269 ,000 ,000
N 65 65 65 65 65 65 65 65
Correlation . . . . . .
,201 471 ,532 ,602 ,349 ,704 ,551 1,000
Coefficient
=110
Sig. (2-tailed) ,109 ,000 ,000 ,000 ,004 ,000 ,000
N 65 65 65 65 65 65 65 65

**, Correlation is significant at the 0.01 level (2-tailed).
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*. Correlation is significant at the 0.05 level (2-tailed).

edBY) Oleledt Sy 3l by Slall AWl Bl jles) il :(17) o Gk

Correlations

5 all55 | 3,LalI56 | 3,LelI57 | 3,LalIB8 | 3,LalI59 | 3,L1I60 224110
Correlation " o
1,000 -,001 ,157 ,324 ,210 ,071 ,512
Coefficient
5_LellB5
Sig. (2-tailed) ,997 211 ,009 ,093 577 ,000
N 65 65 65 65 65 65 65
Correlation . . .
-,001 1,000 179 -,142 ,311 ,331 ATT
Coefficient
5,156 . .
Sig. (2-tailed) ,997 ,155 ,258 ,012 ,007 ,000
N 65 65 65 65 65 65 65
Correlation R
,157 179 1,000 ,183 ,185 ,219 ,603
Coefficient
5_kali57
Sig. (2-tailed) 211 ,155 ,145 ,139 ,080 ,000
N 65 65 65 65 65 65 65
Correlation . .
. ,324 -,142 ,183 1,000 -,023 -,139 ,385
Spearman‘s Coefficient
5_)L=1158
rho Sig. (2-tailed) ,009 ,258 ,145 ,857 ,269 ,002
N 65 65 65 65 65 65 65
Correlation . . .
o ,210 311 ,185 -,023 1,000 ,637 ,693
Coefficient
5,kI59 . .
Sig. (2-tailed) ,093 ,012 ,139 ,857 ,000 ,000
N 65 65 65 65 65 65 65
Correlation . . .
,071 ,331 ,219 -,139 ,637 1,000 ,555
Coefficient
5_LalI60
Sig. (2-tailed) 577 ,007 ,080 ,269 ,000 ,000
N 65 65 65 65 65 65 65
Correlation - " - - - -
,512 ATT ,603 ,385 ,693 ,555 1,000
Coefficient
20110
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000 ,000
N 65 65 65 65 65 65 65

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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A3y
Correlations
5)LallB] | 5,LalIB2 [ 5,LalB3 | 3 xdlB4 | 5 ,LalIB5 | 3 LalIB6 | 3elB7 [ axall11
Correlation . "
1,000 | -,201 -,394 - 112 470 113 -,239 ,105
5)llB Coefficient
1 Sig. (2-tailed) ,108 ,001 ,374 ,000 ,369 ,055 407
N 65 65 65 65 65 65 65 65
Correlation . . . .
o -,201 1,000 ,295 ,032 -,297 ,284 ,184 ,290
5 ,Lll6 Coefficient
2 Sig. (2-tailed) ,108 ,017 ,803 ,016 ,022 ,141 ,019
N 65 65 65 65 65 65 65 65
Correlation . N . R
o -,394 ,295 1,000 ,222 -,254 ,070 71 ,501
3 )bl Coefficient
3 Sig. (2-tailed) ,001 ,017 ,076 ,041 ,581 173 ,000
N 65 65 65 65 65 65 65 65
Correlation o
- 112 ,032 ,222 1,000 ,156 -,038 -,006 ,699
5)allB Coefficient
4 Sig. (2-tailed) ,374 ,803 ,076 215 ,765 ,960 ,000
Spearman's N 65 65 65 65 65 65 65 65
rho Correlation " . X .
o 470 -,297 -,254 ,156 1,000 ,236 -,483 ,216
3,116 Coefficient
5 Sig. (2-tailed) ,000 ,016 ,041 215 ,059 ,000 ,085
N 65 65 65 65 65 65 65 65
Correlation N )
113 ,284 ,070 -,038 ,236 1,000 ,008 ,300
3 )LaliB Coefficient
6 Sig. (2-tailed) ,369 ,022 ,581 ,765 ,059 ,949 ,015
N 65 65 65 65 65 65 65 65
Correlation .
-,239 ,184 71 -,006 | -483 ,008 1,000 ,149
5)llB Coefficient
7 Sig. (2-tailed) ,055 141 A73 ,960 ,000 ,949 ,235
N 65 65 65 65 65 65 65 65
Correlation N . . N
,105 ,290 ,501 ,699 216 ,300 ,149 1,000
Coefficient
=i
Sig. (2-tailed) ,407 ,019 ,000 ,000 ,085 ,015 ,235
N 65 65 65 65 65 65 65 65
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

AredBY) Slolozel] S 131 ol By el dasg Slylall JI) BLusY jlasl il 1(19) o3y 3oeke

Correlations

625_lall 635 kel 645 L) 665 L) 112x)

Correlation Coefficient 1,000 ,295" ,032 ,284" 482"

625 ) Sig. (2-tailed) ,017 ,803 ,022 ,000
N 65 65 65 65 65

Correlation Coefficient ,295" 1,000 ,222 ,070 877"

63s_Lall Sig. (2-tailed) ,017 ,076 ,581 ,000
N 65 65 65 65 65

Correlation Coefficient ,032 ,222 1,000 -,038 744"
Spearman's rho 643 _Lall Sig. (2-tailed) ,803 ,076 ,765 ,000
N 65 65 65 65 65

Correlation Coefficient ,284" ,070 -,038 1,000 3117

665_Lall Sig. (2-tailed) ,022 ,581 ,765 ,012
N 65 65 65 65 65

Correlation Coefficient 482" 877" 744" 311 1,000

11223 Sig. (2-tailed) ,000 ,000 ,000 ,012

N 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).




gl

oty dalad1g A BY) Clelad) dlje dag D9t SyLall 1) Bl st il (20) o3y ek

Correlations

685_Lall 695_lall 705 k]l 715 Ll 122230

Correlation Coefficient 1,000 -,305 -,102 -,169 ,041

685 Ll Sig. (2-tailed) . ,014 419 A77 ,745
N 65 65 65 65 65

Correlation Coefficient -,305 1,000 ,012 -,036 476"

695 Ll Sig. (2-tailed) ,014 . ,924 774 ,000
N 65 65 65 65 65

Correlation Coefficient -,102 ,012 1,000 ,076 , 7157
Spearman's rho 705 L=l Sig. (2-tailed) ,419 ,924 . ,549 ,000
N 65 65 65 65 65

Correlation Coefficient -,169 -,036 ,076 1,000 ,306"

7155kl Sig. (2-tailed) A77 774 ,549 . ,013
N 65 65 65 65 65

Correlation Coefficient ,041 476" ;7157 ,306" 1,000

122241 Sig. (2-tailed) ,745 ,000 ,000 ,013

N 65 65 65 65 65

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

695 L=l 7035 L=l 715 L) 12223

Correlation Coefficient 1,000 ,012 -,036 ,600”

695 _luall Sig. (2-tailed) . ,924 74 ,000
N 65 65 65 65

Correlation Coefficient ,012 1,000 ,076 ,667"

705 L) Sig. (2-tailed) ,924 . ,549 ,000
N 65 65 65 65

Spearman's rho .
Correlation Coefficient -,036 ,076 1,000 ,373

715,k Sig. (2-tailed) J74 ,549 . ,002
N 65 65 65 65

Correlation Coefficient ,600™ 667" 373" 1,000

12301 Sig. (2-tailed) ,000 ,000 ,002

N 65 65 65 65

**, Correlation is significant at the 0.01 level (2-tailed).



Reliability Statistics

Cronbach's N of ltems
Alpha
,635 23

Reliability Statistics

Cronbach's N of ltems
Alpha
,782 16

Reliability Statistics

-

&
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Cronbach's N of ltems
Alpha
,667 21
(el gl jla) il (23) By 3oeke
Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Adaall ol sall ,084 65 ,200° ,959 65 ,030
A Jlall ol sl ,083 65 , 200 ,780 65 ,000
LaaliY) cilelaall JLd) elaY) ,107 65 ,060 ,975 65 212

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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lall
Frequency Percent Valid Percent Cumulative
Percent
S 25 38,5 38,5 38,5
Valid s 40 61,5 61,5 100,0
Total 65 100,0 100,0
aall
Frequency Percent Valid Percent Cumulative
Percent
41w 34 N1 28 e 35 53,8 53,8 53,8
438 N 35 00 15 23,1 231 76,9
Valid
4 58 N 47 oo 15 23,1 231 100,0
Total 65 100,0 100,0
a2l (5 ghasal)
Frequency Percent Valid Percent Cumulative
Percent
ool (S 29 44,6 44.6 44,6
oilesd 27 41,5 41,5 86,2
Valid
inle 9 13,8 13,8 100,0
Total 65 100,0 100,0
i sl jacsal
Frequency Percent Valid Percent Cumulative
Percent
gl (ol e (i) 1 1,5 1,5 1,5
@l e Gulae iy il 7 10,8 10,8 12,3
_ Al 5 3 laY) i b ol g 21 32,3 32,3 44.6
Valid Aaeall 5 clibal) (oS 3 Cals g 17 26,2 26,2 70,8
Lulaall 5 30 uall S (& s e 19 29,2 29,2 100,0
Total 65 100,0 100,0




15_alf
Frequency Percent Valid Percent Cumulative
Percent
Gl s 4 (Y A e 17 26,2 26,2 26,2
@l 8 (N 5 e 19 29,2 29,2 55,4
Valid 413 A9 0 14 21,5 21,5 76,9
431114 00 15 23,1 231 100,0
Total 65 100,0 100,0
A1) Jolgall j52 sl duog Juboudl wils 1(25) 0By gl
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1axill 65 3,8667 ,38886 ,04823
222 65 2,9103 ,40082 ,04972
3anil 65 3,1692 ,37952 ,04707
4= 65 3,7205 ,34499 ,04279
1) snall 65 3,4167 ,24815 ,03078
Aoy Jalgall js2 sl gl Juloudl il 1(26) o3, goele
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Baxil 65 2,8954 ,49763 ,06172
Banl 65 3,0523 ,45453 ,05638
72l 65 2,9179 47427 ,05883
2,554 65 2,9552 ,37922 ,04704
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
8zl 65 3,1269 47212 ,05856
9anll 65 3,6038 ,29611 ,03673
1022l 65 2,7718 ,44641 ,05537
11220 65 2,8692 ,40771 ,05057
1222 65 3,1590 ,43743 ,05426
352l 65 3,1062 ,23059 ,02860

Stelezd) JUI e13Y) S piige Ao dmyBlg 1l Jolgall Japucdt S jlast wils 1(28) o3y 3ok
sl By Bl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5472 ,299 ,288 ,39838

daa iy il b s2lla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 4,267 1 4,267 26,885 ,000°
1 Residual 9,999 63 ,159
Total 14,265 64

82xdla. Dependent Variable:
A Al Lalal Jals2llb, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -,134 ,631 -,212 ,832
A il s Aol Jal sl 1,024 ,197 ,547 5,185 ,000

8xdla. Dependent Variable:
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Spedl WY e dBY) Olelad) & dra By

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4902 ,240 ,228 ,26014
daa iy il el 2lla. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,348 1 1,348 19,919 ,000°
1 Residual 4,264 63 ,068
Total 5,612 64
9:dla. Dependent Variable:
doa Al il Jal slib, Predictors: (Constant),
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,771 412 4,299 ,000
Ao Al 5 RN Jal sl ,575 ,129 ,490 4,463 ,000

9xdla. Dependent Variable:

T3 Silelod) By D3Nl e A3y Ads 1) Jelgall Lot a2 jLas) s 1(30) o3y ke

.5}[},‘\ Z\gfg}'

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 1272 ,016 ,001 44627

T Al il Jal salla, Predictors: (Constant),



ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,207 1 ,207 1,040 ,3120
1 Residual 12,547 63 ,199
Total 12,754 64

102~J'a. Dependent Variable:
da Al Aalal Jals2llb. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,053 ,707 2,906 ,005
1 Aan Al s Al Jal sall ,226 ,221 127 1,020 ,312

102~dla. Dependent Variable:

Slelel) U Y1 by ol 8 AryB-g ) falgall Lot SIS jlast il 1(31) o3y ko
EIER RN

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,1642 ,027 ,012 ,40534

T Al il Jal salla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,287 1 ,287 1,749 ,191°
1 Residual 10,351 63 ,164
Total 10,638 64

1122, Dependent Variable:
T Al Bl Jal salib, Predictors: (Constant),



Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,023 ,642 3,152 ,002
oAl Aulaall Jal el ,266 ,201 ,164 1,323 ,191

112da. Dependent Variable:

llod-1g L dBY) Oleladt Al Jo LomyB-1g sl fulgall Joud) jIaY) Lo o :(32) oSy ke
Bl 45 gallly

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2612 ,068 ,053 ,42560

daa iy il b s2lla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,835 1 ,835 4,609 ,036°
1 Residual 11,411 63 ,181
Total 12,246 64

1222, Dependent Variable:
T Al il Jal slib, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,717 ,674 2,547 ,013
1 A il s Aol Jal sl ,453 ,211 ,261 2,147 ,036

12:xdla. Dependent Variable:
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5562 ,310 ,299 ,19313

da Al 4alal Jal salla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,053 1 1,053 28,241 ,000P
1 Residual 2,350 63 ,037
Total 3,403 64
LaliY) cleleaall JW ¢aY1a. Dependent Variable:
doa Al il Jal slib, Predictors: (Constant),
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,486 ,306 4,859 ,000
Ao Al 5 RN Jal sl ,509 ,096 ,556 5,314 ,000

GaaliY) clelaall W ¢13Yla, Dependent Variable:




