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Abstract

This research aims to highlight the experience of the modernization of the social
insurance sector through the introduction of the use of the electronic card "Shifa" and the
mechanism of "space of happiness™ and to show the role played by these two mechanisms in
improving and upgrading insurance services, we have conducted a partial study, which was
replaced by the National Fund for social insurance for wage workers in in the modernization
of the social insurance system, where it provided many solutions to special problems
Insurance and social compensation, which previously burdened the compensation
procedures, which achieved a resounding success for this experience, and from which the
modern service, Al-Hana space, also contributed to facilitating the socially insured's access
to the fund's remote performances.

Key words National Social Insurance Fund for wage earners — Services -
Electronic card "Shifa" - Gateway El hanaa - Modernisation- Social
insurance-Algeria.
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