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Abstract:

This study aims to know the role of internal communication in improving
the job performance of employees, with the projection of the topic on the local
administration of Boumerdes Province.

The Internal communication is considered as one of the most important
factors in motivating employees and increasing it into work. Therefore, this
improves their performance at the level of their job. Moreover, employees
contribute greatly in the achievement of the establishment goals which could not be
done without an efficient communication between employees. Thus, the internal
communication is a crucial factor for the establishment to be successful.

We conducted a field study in the local administration of the Wilaya of
Boumerdes, where the results of the questionnaire were analyzed using the SPSS
program. The results showed that the internal communication and job performance
were available in the Directorate of Local Administration to a moderate degree.
The correlation coefficient between the two variables 0.805**

Keywords: Internal communication, job performance, the Directorate of Local
Administration of Boumerdes Province.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,965 16
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,950 5
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,947 5

o e+ ey JuaiV) Flag S

Statistiques de fiabilité

haia) JS £y S

o) Juall Flig S

e e Juall Flig S

02 saldl

e1al pa can )y Juiail Ll |

Alpha de Nombre
Cronbach d'éléments
971 10
elal Flaig S
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,845 6
Corrélations
formel performan
Rho de Spearman formel Coefficient de corrélation 1,000 817"
Sig. (bilatéral) ,000
N 34 34
performan  Coefficient de corrélation 817" 1,000
Sig. (bilatéral) ,000
N 34 34

** La corrélation est significative au niveau 0.01 (bilatéral).
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Corrélations

informel performan
Rho de Spearman informel Coefficient de corrélation 1,000 795"
Sig. (bilatéral) ,000
N 34 34
performan  Coefficient de corrélation 795" 1,000
Sig. (bilatéral) ,000
N 34 34

**_La corrélation est significative au niveau 0.01 (bilatéral).

W & L:““"‘"’)n e+ L_.,_A.u:)l\ Juayy LIA.SJ\

Corrélations

comunication performan
Rho de Spearman  comunication  Coefficient de corrélation 1,000 805"
Sig. (bilatéral) 000
N 34 34
performan Coefficient de corrélation 805" 1,000
Sig. (bilatéral) 000
N 34 34

**_La corrélation est significative au niveau 0.01 (bilatéral).

Jeaiy) Aglonll il giall

Statistiques descriptives

N Moyenne | Ecart type

VARO00005 34 2,3235 ,84282
VARO00006 34 2,2647 ,82788
VAR00007 34 2,6765 ,68404
VARO00008 34 2,5294 ,82518
VARO00009 34 1,9706 ,90404
VARO00010 34 2,38 ,817
VARO00011 34 1,7941 ,80827
VARO00012 34 2,118 ,8796
VARO00013 34 1,59 ,857
VARO00014 34 2,1176 , 72883
N valide (liste) 34
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Statistiques descriptives

N Moyenne | Ecart type

VARO00015 34 2,5294 , 78760
VAR00016 34 2,5294 ,78760
VARO0017 34 2,9118 ,37881
VARO00018 34 3,0000 ,00000
VAR00019 34 2,9706 ,17150
VARO00020 34 2,6471 ,64584
N valide (liste) 34
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