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- Dave Chaffey, Digital business and e-commerce management, 6th
Edition, Pearson, 2015.
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- Chaffey D., Ellis-Chadwick F., Mayer R. & Johnston K. (2006),
Internet Marketing Strategy, Implementation and Practice, Third
Edition, Pearson Education, London.
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- Feras, A., Mazuri G., Samar R., & Hussein A., The Influence of
Services Marketing Mix (7 Ps.) and Subjective Norms on Customer’s

Satisfaction in Islamic Banks of Palestine. European Journal of
Business and Management, Vol. 9 (27), 2017.
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- Otlacan O., Principles of e-Marketing, available at:
https://www.peoi.org/Courses/Coursesen/emarket/emarket2.html
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Reliability Statistics

Cronbach's Alpha N of Items
.878 21
Iltem-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

Q14A1 | 48.16 124.471 .253 .879
Q14A2 | 47.41 119.359 ATT7 .873
Q14A3 | 46.48 117.165 .501 .872
Q14A4 | 47.33 117.857 .513 .872
Q14B1 | 47.37 116.069 .503 .872
Q14B2 | 47.70 118.414 446 874
Q14B3 | 47.94 118.550 547 871

14B4 | 47.49 118.373 416 .875
Q14C1 | 47.74 118.459 430 .874
Q14C2 | 47.21 117.087 .450 .874
Q14C3 | 46.62 115.373 .509 .872
Q14D1 | 47.70 118.462 497 .872
Q14D2 | 47.78 118.064 .501 .872
Q14D3 | 47.99 119.160 .557 871
QIl4E1 | 47.47 117.823 1460 .873
QL4E2 | 47.77 119.727 453 874
Q14ES3 | 46.67 118.880 464 .873
Q14E4 | 47.22 116.488 .585 .869
QI14E5 | 47.38 118.336 1460 .873
Q14E®6 | 46.81 119.015 491 .872
QIL4E7 | 47.63 119.268 465 .873
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